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Stanford give all medical students an iPad
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A NEW KIND OF GP

Biceps brachii
Brachialis

Jason is 23, an electrician. It was a hot day, and he arrived in my
Brachioradialis
Extensor carpi radialis longus —4

consulting room, apologising for being in his work clothes. This

. . . . . f
included a vest which showed off his very fine physique, suggesting 5, o nator teres :
hours of work in the gym. paimaris longus

He clearly needed to be seen by an orthopaedic surgeon, so Isetabout  gxtensor carpi radialis brevis —|
getting a letter done for him. But I needed to refresh my knowledge of Flexor carpi radialis
the anatomy of the forearm. I am a locum GP and work in lots of Flexor carpi ulnaris
different surgeries so I do not have a bookshelf of textbooks that I can T T e 11
delve into for information. Google came to the rescue.

O HMOI 1D

W 0N O O & W -

D A v L e
—)
-

Flexor retinaculum

—
N

I typed in “wrist flexors” and narrowed down my identification of the
Click Blue Links

tendon affected as flexor carpi ulnaris. I clicked on google images and st
fthi And Attachments

b (-
W

came up with several diagrammatic representations of this muscle.
Another couple of clicks and I found a great website, getbodysmart.com
which provided a detailed diagram of this particular muscle together (+) (=)
with a button to click on to -

movements which my patient had lost.

My patient was suitably impressed by the visual explanation and I felt

Students & patients
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recommended link you want here. Study Guide
please note headphones required

< Tayside Prescribing Guide Study Guide

Psychiatry Dept Website

Psychiatry Tutorials
Teaching Contac ts Psychiatry Resources

Teaching Resources ECT Video

This folders below contain general 4th year
information and forms including:

Year 4 Handbook Fife Resources 1@ Surgery 1 Attachment

Ninewells Resources

Good Referencing Guide (Vancouver) Child Health Assessment Block Contacts

Academic Calendar Study Guide
Phase 3 Contacts ) Fife Resources

Notification of Absence Form - -
Request for Leave of Absence Form DundeeGP website st el

Good Medical Practice (elating the curriculum Block 1 Allocations Ninewells - Otolaryngology (ENT)
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ry painful shoulder

y John Dent

Wordpress

This is the Xray of the left
shoulder of a 42 year man
following a fall from a height
onto his outstretched hand.

He has a painful, immobile
shoulder with loss of the
normal contour of deltoid.

What do you think the Xray
shows? (there are two

abnormalities to notice here).
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Dundee. Find out about bones,
x-rays, fractures and a whole

lot more.
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(15) Scottish Intercollegiate

Publication of SIGN 121: Diagnosis and
mar;.agement of psoriasis and psoriatic arthritis in
adults

Prevention and management of venous
thromboembolism implementation event

Implementing GRADE - statement of principals

Publication SIGN 120: Management of chronic
venous leg ulcers

Open consultation on the draft updates to the
BTS}{SIGN British guideline on the management of
asthma

Publication of SIGN 115: Management of Patients
with Stroke: Identification and Management of
Dysphagia

Publication of SIGN 118: Management of patients
with stroke: rehabilitation, prevention and

International Health | DundeeGP (521) Edit DundeeSkin

' Dundee Med Ed

(63) RCGP news feed X

RCGP Centre for Commissioning recruits first
leaders

RCGP launches toolkit for Primary Care Federations

Sign up for the National Autistic Society's
Professional Conference

RCGP to launch centre for commissioning

Practice Management Network to be hosted by the
RCGP

Steve Field keynote speech
White Paper framework and Commissioning Paper

older

| ](111) BMA daily feed

Star performer

Regulator plans online CESR applications
Floods GP on awards shortlist

Q and A: how is the BMA helping SAS doctors?

Red tape bars doctor from graduating
‘Super regulator’ could cut accountability
Management costs ‘jJaw-dropping’

iMJ (332) Latest headlines from BMJ

Better surveillance is needed to halt spread of
artemisinin resistant malaria

Doctors' distinction awards suspended in Scotland

New consortium set up to provide evidence on
which interventions work in improving sanitation

New head of US Medicare defends health reforms in
brief Senate hearing

US healthcare continues to lag behind other
countries despite double the costs

Coprescription of clopidogrel and proton pump
inhibitors
The relation of price of antiretroviral drugs and

foreign assistance with coverage of HIV treatment
in Africa: retrospective study

older

management of complications, and discharge planning

older

Sharing information - Netvibes
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Social Media in Medicine
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Natalie Lafferty

Nov7/2:000m TILT - you'll be amazed at what you don't know

e : MY OTHER SITES
Welcome to TILT — the place to record and share clinical learning

To start, type your leaming in the box above (& register later), or you can register straight
away using the button below.

CONTRIBUTORS

Become a member
via it .tinpdalabase.com

This site has been set up by Jon Bassey at Trip Database. The idea is doctors post
something, they learned today, something they need to learn and further learning.

| wonder if something like this would work with students?
learning TILT Trip Database

Comments (0)

Nov4/4:44pm  Online Social Networking by Patients with GET UPDATES
- . ° ° P | Subscribe his posterous »
Diabetes: A Qualitative Evaluation of AR

K\ Subscribe via RSS

Project spaces - Posterous

Thursday, 25 November 2010




' My Library / My lists / Patient Experiences

My List: Patient Experiences (O Play as Webslides

List Info ) [ More Actions. 18] Add Section Sort by position¥

18 items | 15 visits

Let Me Live

This list has links to blogs
7 A blog written by a graduate in the North East of England about their experience living with cystic fibrosis

and sites which qgive :
accounts of patient more from medinthemist.blogspot.com - Cached - T Text View - Edit - Remove
experiences of different

Inesses

Updated on 2010-06-05

Created on 2009-02-11 Healthcare Blogger Code of Ethics » Patient Blogs
Category: Health & List of and link to patient blogs

Wellness more from medbloggercode.com - Cached

patient expenences
blogs

Patient Opinion | Home

more from www.patientopinion.org.uk

o= FEB"H.':‘.[W‘K

Sharing Bookmarks - D
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ZOULE

Goodbye 3x5 cards, hello Zotero.

An International, Interdisciplinary Journal
Janice M. Morse, editor

Volume 19 Number 3 March 2009 M M.E N D E L Y

$SAGE JOURNALS
e Ondne

Research tools

Thursday, 25 November 2010



BUT ... Many of these sites
blocked by NHS IT departments




Smart
Healthcare.com ——

Welsh health board blocks social
networking

An NHS body in Wales has blocked most staff from interacting
with services including blogs, Twitter and Flickr

P ———_——
GC News

Smart Healthcare, Thursday 4 November 2010 13.01 GMT

Abertawe Bro Morgannwg University Health Board is blocking its 10,000
computer users from uploading material to social networking services by
default. It allows general exceptions for the communications and IT
departments, and specific exceptions for clinical staff who use such
services for research.

The specific exceptions can be detailed, he said, with a member of staff or
a group being granted access to a specific section of Flickr, but not the
rest of the site.

Thursday, 25 November 2010



NHS Staff are looking for the green light -..

for permission to access & use social media
sites for teaching and research purposes ...

Y
l“’

for patient informath/: |
‘ .

to collaborate %hare .'

http://www.flickr.com/photos/chainedreactions/2391435961/
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University of Dundee GP Placements Source: http://en.wikipedia.org/wiki/NHS_Scotland
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NHS-HE Forum 24th November 2010, Manchester Andrew Howe

Access from the NHS to University teaching and learning facilities : local
Issues

Solutions for improving access to University information systems from
NHS sites

o 0,

: a Computing & Media Services

DUNDEE
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NHS-HE Forum 24th November 2010, Manchester Andrew Howe

Objective:

“To achieve good inter-operability between NHS and Higher
Education (HE) networks that enable secure anytime, anywhere

access by medical, nursing and allied profession students, clinical
teachers and researchers "

NHS-Higher Education Connectivity Project

S %

a Computing & Media Services

DUNDEE
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NHS-HE Forum 24th November 2010, Manchester Andrew Howe

Dundee University - affected groups?

*Students
*Medicine, Dentistry, Nursing & Midwifery
Clinical Teachers
*NHS Clinicians involved in teaching
‘Research Staff
‘Many NHS-University Collaborations
*Clinical Research Centre (CRC)
‘Dundee Cancer Centre (DCQC)
‘Tayside Academic Health Sciences Centre (TAHSC)

- (J.

3 Computing & Media Services

DUNDEE
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NHS-HE Forum 24th November 2010, Manchester Andrew Howe

The approach to improving access to University resources from NHS
sites

1.Increase provision of University infrastructure at NHS sites

2.Local approach
*Connect2Campus - Citrix Zen App Implementation
*SSL Web VPN Concentrator

‘Removing local NHS Firewall restrictions

3. National Approach
‘N3 JANET Gateway

- (J.

3 Computing & Media Services

DUNDEE
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NHS-HE Forum 24th November 2010, Manchester Andrew Howe

Increase provision of University infrastructure at NHS sites

‘Installation of University WiFi in NHS
teaching rooms at Ninewells Hospital, ,1 @/
Only cost-effective where current —

infrastructure exists

‘Installing LANs at remote NHS sites
*Not cost-effective at every remote |
‘tifg v 'mumzeit{:w;L’T fg*l<..-. Tk
NHS S|te e m‘.:;la'ggmc.-t' -. r | gz T
e /..., . rko u 7‘ :T':}f ,_-'“.P‘c." erry - o
Edinburgh@ o 5
vl sathgale o QV_ ,.'.A|'n‘:-;_;:—_1-‘-« ' .‘.1-..>§.i.t'1|:‘...fg" Evemoutl

.;.\\“ RSI},
N o2

>4 Computing & Media Services

DUNDEE
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NHS-HE Forum 24th November 2010, Manchester Andrew Howe

Local Approach

*Connect2Campus
*To provide School of Medicine staff and students access to the University
of Dundee information systems, to which they have authorised access,
from NHS Tayside sites.
‘Implement a thin client system based on Citrix Presentation Server. (Now
rebranded as Citrix ZenApp)
‘Delivers a managed desktop to staff and students providing access to
information systems and campus software.
*‘NHS Tayside support this implementation and have configured local

firewall policies to allow access.
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Local Approach - Connect2Campus (Cont)
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Local Approach - Connect2Campus (Cont)
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Local Approach - Connect2Campus (Cont)

Continued Improvement
‘Upgrade Server version
‘Enabled Audio
‘Use of Full ICA Client
‘Use of high definition virtual desktop using HDX technology

Deliver applications rather than complete desktop

Issues
*Only NHS staff with University contracts
*Supported by NHS Tayside but not by other Trusts/Boards

‘NHS PCs often have incorrect JAVA client or no speakers
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Local Approach - Connect2Campus (Cont)

*Expensive — Adding new users

Estimated Cost Per Estimated Cost Per

Staff User Student User
Additional Citrix license
®* Additional Terminal Server Client Access License £3.41 £341 = @ -----
(device CAL) for a member of staff (£2.90 ex VAT)
* Additional Windows Desktop Services External £2,090.89y = --—-- £41.82
Connector License (per server) for students (£1,779.48 ex VAT)
®* Additional Windows Server External Connector £497.54 = ----- £9.95
License (per server) for students (£423.44 ex VAT)
®*  Microsoft Office 2007 license £46.24 ---- £46.24
(£39.35 ex VAT)?2
®* Additional physical server £3,781.15 £75.62 £75.62
(£3218.00 ex VAT)3
Cost per additional user £361.03 £455.63

1Subject to the Pound - Dollar exchange rate
°The Microsoft Campus Agreement covers staff use but does not apply to student users

3Based on 50 users per server and using the cost of the last server purchased in 2008
Based on VAT @ 17.5%
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Local Approach - Connect2Campus (Cont)

*Expensive — annual running costs

Estimated Cost Per Estimated Cost Per

Staff User Student User
®* Esteem Respond Service maintenance £6,951.30 (£5,916.00 £46.34 £46.34
contract ex VAT)?
® Citrix Subscription Advantage £6,144.19 (£5,229.10 £40.96 £40.96
ex VAT)?
Annual cost per user £87.30 £87.30

1Based on the current infrastructure of four physical Citrix servers, two physical Citrix Secure
Gateways and one virtual server

’Based on 150 licenses, subject to the Pound — Dollar exchange rate

Based on VAT @ 17.5%

NERSIF
<N r%

g omp g & Medla Se S

DUNDEE

Thursday, 25 November 2010



NHS-HE Forum 24th November 2010, Manchester Andrew Howe
Local Approach

*SSL Web VPN Concentrator

*Access resources through University network from NHS PCs
*This traffic can be routed through the N3 JANET Gateway

‘Removing local NHS Firewall restrictions
*Access University resources directly from N3

‘Requires change in local information access policy
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National Approach

‘N3 JANET Gateway
*Support from Local NHS Boards/Trusts for the gateway
“It remains a local NHS organisation responsibility to ensure that
use is appropriate through local information governance

arrangements”

‘NHS Tayside have indicated support for the gateway and have asked
for a list of University information systems we require to be

accessible from NHS Sites.
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Service IP Address Protocol Port
Webmail 134.36.3.160 TCP 80,443
https://webmail.dundee.ac.uk

File Store 134.36.0.45 TCP 80,443
https://netstore.dundee.ac.uk

VLE 134.36.3.40 TCP 80,443
https://my.dundee.ac.uk

Websites 134.36.2.74 TCP 80,443
http://www.dundee.ac.uk

Library catalogue 134.36.2.71 TCP 80,443
https://library.dundee.ac.uk

Academic Resource Finder 134.36.2.160 TCP 30
http://cross-search.dundee.ac.uk

Student Management System 134.36.82.5 TCP 80,443
https://evision.dundee.ac.uk

Citrix remote access solution 134.36.3.19 TCP 80,443
https://c2c.dundee.ac.uk

IPSEC/SSL VPN 194.81.114.238 TCP 80,443,IPSEC
https://webvpn.dundee.ac.uk

Blogs 134.36.192.242 TCP 80
http://medblogs.dundee.ac.uk
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Summary

*Success in providing improved access to Dundee University information
systems from NHS sites in Tayside.
‘Feedback from students suggests that access is still an issue when on

clinical attachments in other hospitals in UK

*Fast, secure IT infrastructure is available, issue lies in restrictions
blocking access to information.

*Should local NHS Trusts/Boards be mandated to support N3 JANET
Gateway?

‘Process for Universities to create a list of information systems that are

accessible from all NHS sites in UK?
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Getting over the problems locally




NHS Scotland Health Boards

Name
NHS Ayrshire and Arran
NHS Borders
NHS Dumfries and Galloway
NHS Western Isles (Gaelic: Bord SSN nan Eilean Siar)
NHS Fife
NHS Forth Valley
NHS Grampian
NHS Greater Glasgow and Clyde
NHS Highland
NHS Lanarkshire
NHS Lothian
NHS Orkney
NHS Shetland
NHS Tayside
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Need to negotiate with 14 Health Boards just in Scotland
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Can we find a
national
solution?

http://www.flickr.com/photos/lenny _meriel/13828674/
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Thank you!

Andrew Howe - email a.howe@dundee.ac.uk

Natalie Lafferty - email n.t.lafferty@dundee.ac.uk

College of Medicine, Dentistry & Nursing
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